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To Our Clients, Subcontractors and Trade Partners, 

 

We want to reach out to you and update you on how Domus Constructors is responding 

to the COVID-19 situation. We care deeply for our employees, clients and all members of 

our team, and we wish all of you safety during this unprecedented time in our lives. 

Domus is working to maintain a safe and healthy environment while we strive to continue 

to provide you with our outstanding customer service experience you have come to rely 

upon. As the COVID-19 situation evolves here at home, we are taking certain proactive 

measures in line with the guidance from the CDC and the State of Connecticut and Local 

Government as follows: 

 

Project Support: (Estimating, Project Management) 

We will continue to provide support and service but consistent with recommendations 

some of us will, at times, be working from home and therefore the phone may not be 

answered. If you are having difficulty reaching us at the office, please email us. 

 

Sales: 

We are limiting personal contact, however if you need information please reach out to us 

and we will arrange to provide you with the information you require. 

 

Operations: (Field Production and On-site Service) 

Our teams are taking precautions and practicing social distancing as well as other 

measures to ensure the health and safety of the team while we maintain the level of 

service you have come to expect. We will continue to strive to maintain our current 

schedules for all phases of our projects. We understand if you have upcoming work 

scheduled in your home and would like to postpone this, please let us know and we will 

be happy to accommodate you. 

 

Support: 

If you have a question or situation that needs to be addressed please feel free to contact 

me directly by email at chris@domusllc.com.We will continue to keep you updated about 

our efforts as the situation changes. 

 

Our sincere wishes for the safety of you and your loved ones. 

 

Very Truly Yours,  

 

Chris 

 

Christopher Shea 

mailto:chris@domusllc.com

